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1. Welcome to your Barnardo’s secure portal 

To help you get up and running quickly, we've compiled some easy instructions for 
setting up your account to access your online payslips. 

This user guide provides you with a basic ‘step-by-step’ set of instructions for: 
setting up your secure portal account password; logging into your secure portal 
account and viewing your secure online payslips. 

Note: You will need your National Insurance (NI) number to hand 

2. Register your Barnardo’s secure portal account password 

In order to register your Barnardo’s secure portal account password, click on the 
link below: 

http://www.sslpost.com/clients/scs/barnardos 

From this page you need to click the ‘Register’ button. You should see a similar 
dialog box to the one below. Enter your National Insurance (NI) number and 
surname, then click the ‘Activate Your Account’ button. 

 
 

You will then be asked to set your personal answers to five security questions. You 
will need to answer one of these questions correctly if you ever forget your 
password. Once you have set your answers, you will be asked to set and verify a 
password for your account, as shown in the below screenshot.  

Your password needs to be at least eight characters long with at least one 
upper and lower case character and one number. Then click the ‘Set 
Password’ button.  

This password will be used each time you access the payslip portal: 

 

http://www.sslpost.com/clients/scs/barnardos�
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Once you have set your password, you will then automatically be re-directed to the 
portal home page. 

3. My payslip history 

Your Barnardo’s secure portal home page is shown in the example below, which 
provides you with an overview of your pay details. 

 

 
 

This is your payslip history page, where you will see any payslips that have been 
uploaded to the Barnardo’s secure portal for you. This example only shows one 
payslip for demonstration purposes, if there were more, these would also be listed 
there. 
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4. Open your payslip 

To view your full payslip, you will need to click on the ‘open payslip’ icon on the 
right hand side of the screen. This will then display your payslip as shown in the 
example below: 

 

If you click on the ‘full screen’ icon, as shown in the screenshot below, you can view 
your payslip in a new window. You will then need to scroll down using the scroll bar 
on the right hand side in order to see all your payslip information. 
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5. Printing your payslip 

If you wish to print your payslip, you can do so by clicking the ‘print’ icon on the 
top left of your screen, as shown in the below screenshot.  

 

 

Once selected, the following box will pop up: 

 

 

You can now either select to print the relevant page, or the whole document. Click 
the ‘Print’ button. 
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6. Logging into your Barnardo’s secure portal 

After you have registered your password for the online portal, it is recommended 
that you save the page URL provided below into your internet browser favourites: 

https://secure.sslpost.com/app/login/domain/barnardos/ 

You will also be able to access the portal from a link provided on BaRT. 

From this page, click the ‘Login’ button, which will take you to the screen below: 

 

Once at the login screen, enter your National Insurance (NI) number, along with 
the password you set up earlier. Then click the ‘Login’ button.   

Once clicked, you will be taken to your online payslip history page within your 
Barnardo’s secure portal. 

7. Forgotten password / password reset 

If you have forgotten your Barnardo’s secure portal password, then from the login 
page above, you can click on ‘Forgotten Password’. You will then be asked to 
enter your National Insurance (NI) number. Once entered, you will be asked to 
enter the answer to one of the three security questions you set on registration. If 
entered correctly, you will then be asked to enter a new password. 

8. Other queries 

If you have any other questions, or require further help using the Barnardo’s secure 
portal, you can contact the Customer Services team between the hours of 8am – 
5pm Monday to Friday on 08456 425 425. 

Alternatively, you can email them at customerservice@sslpost.com or 
support@sslpost.com  

https://secure.sslpost.com/app/login/domain/barnardos/�
mailto:customerservice@sslpost.com�
mailto:support@sslpost.com�
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