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Dependencies

Before installing SSLPost Boundary Encryption on each of your individual machines, you will need to make sure that
the below dependencies are installed on your computer. The three dependencies are:

e .Net 3.5 Service Pack 1 Framework
e Microsoft Visual Studio (vstor40_x86.exe)
e 2007 Microsoft Office Update: Redistributable Primary Interop Assemblies

Before installing the above, it may be worth checking your computer to see if you have these already. You can do this
by going to your Start Menu, Control Panel, Add or Remove Programs and scrolling down your list to see if they
are in there.

a.).Net 3.5 SP1 Framework

If .Net Framework is not installed you can install it manually. You must ensure that you have the latest version of .Net
3.5 SP1 framework.

To install this dependency, please navigate to the following URL:

http://www.microsoft.com/downloads/en/details.aspx?FamilylD=ab99342f-5d1a-413d-8319-81da479ab0d7

Microsoft NET Framework 3.5 Service Pack 1

Brief Description On this page
Microsoft JMET Framewark 3.5 Service Pack 1 is a full cumulative update 4 Quick Details
Pk 00, 3035 bt o sy st T LSnEm
MET Framewark 2,0 and JNET Framework 3.0 subcomponents, et
+ Instrudions
+ Additional Information
+ Related Resources
4 What Others Are Downloading

File Name: Size:

Download

dotnietfy35setup. exe [% 2.8 ME
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Click the "Download" button

Now, locate the file in your downloads directory and double click to install .Net Framework, once the above dialogue

box opens click Run:

Open File - Security Warning

Do you want to run this hle?

Mame: dotnetFx3Ssetup.exe
Publizher:  Microzoft Corporation

Type: Application

From: Ci\Documents and Setkings)Stuarti My Documentsy,

[ Run ] [ Cancel

l

Alwapz azk before opening thiz file

YWhile files from the Intermet can be uzeful, thiz file type can
g potentially harm your computer. Only run software from publishers

waowl bzt What's the risk?

Read and Accept the license terms and click Install, let the installation proceed by downloading the files required
from the Internet and installing them as required. Once completed successfully proceed to the next step.

B8 Microsoft .NET Framework 3.5 SP1 Setup

Microsoft

welcome to Setup . n_et Fra mework

Be sure ko carefully read and understand all the rights and restrictions described in the
license tetms. You must accept the license terms before wou can install the software,

MICROSOFT SOFTWARE SUPPLEMENTAL

B g ———

Press the Page Down key bo see more text,

(®)1 have read and ACCEPT the ketms of the License Agreement:
() 1D0 NOT ACCEPT the terms of the License Agreement

[C5end information about my setup experiences to Microsoft Carparation.
Details regarding the data collection policy:

Download File Size: 52 ME
Download Time Estimate: 2 br 2 min (56 kbps)
14 min {512 kbps)

I Install = H Cancel
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b.) Microsoft Visual Studio 2010

If Microsoft Visual Studio 2010 Tools for Office Runtime is not installed on your machine, please visit the Microsoft
website and install manually:

http://www.microsoft.com/download/en/search.aspx?g=Microsoft%20Visual%20Studio%202010%20To0ls%20
for%200ffice%20Runtime

Please note, you will need to click on the (vstor40_x86.exe) version.

c.) Microsoft Office 2007 Primary Interop Assemblies

Finally if Microsoft 2007 Primary Interop Assemblies is not installed on your machine, please visit the Microsoft
website and install manually:

http://www.microsoft.com/download/en/search.aspx?g=Microsoft%200ffice%202007%20Primary%20Interop
%20Assemblies
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Installing Boundary Encryption 2010 Plug-in

The URL for the Boundary Encryption 2010 Plug-In is:

http://www.sslpost.com/downloads/BE/plugins/2010/SSLPostPlugin2010Setup.msi

Before installing this, make sure you have closed Microsoft Outlook down completely!

Now copy and paste the above URL into your browser and a pop up will appear, please click on the “Run” button:

e

0% of SSLPostPlugin2010Setup.msi from www.sslpost.co.. | =

Do you want to run or save this file?

A Mame: SS5LPostPlugin20105etup.msi
=]
I i‘# Type: Windows Installer Package, 777KB

From: www.sslpost.com

Run l[ Save l [ Cancel ]

patentially ham your computer. i you do not trust the source, do not

|§ While files from the Intemet can be useful, this file type can
A run or save this software. What s the risk?

The below security message may appear, please click on the “Run” button:

' EEESSSSS o ™y
Internet Explorer - Secunm u

The publisher could not be verified. Are you sure you want to run this
software?

Mame: S5LPostPlugin20 105etup.msi
Publisher: Unknown Publisher

Run ][ Don't Run ]

I--’ This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust, How can I dedide what

software to run?
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This will then extract the files:

-

Verifying ...55LPostPlugin20105etup.msi from www.sslpo...|. = %

o

=

Estimated time left:
Download to:
Transfer rate:

. 55LPostPlugin20105etup.msi from www.sslpost.com

Temporary Folder

e

Open Open Folder Cancel

@

SmartScreen Fiter checked this download and did not report army
threats. Report an unsafe download.

Once extracted, you will be presented with the below Terms and Conditions, please read these, tick the “I accept the
terms in the License Agreement” box and then click “Install”:

A

sslpost

Boundary Encryption

==

Please read the SSLPostPlugin License
Agreement

TERMS AND CONDITIONS -

(3

IMPORTANT : Installing and using this
software on a computer, laptop or network
constitutes acceptance of the following
terms and conditions of use.

OUR SOFTWARE LICENCE AGREEMENT WITH
YOU

By accepting the IMPORTANT message when

. - B L -
installing this snftware van have ziognified

[¥]1 accept the terms in the License Agreement

)

[ Cancel
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Now the installation process will begin, this may take a few minutes to complete:

7 \} sslpost
-—»—bv Buundpury Encryption

Installing SSLPostPlugin

Please wait while the Setup Wizard installs S5LPostPlugin.

Once this has installed, you will be displayed with the below box, please click “Finish”:

Completed the SSLPostPlugin Setup
Wizard

Click the Finish button to exit the Setup Wizard.

A,
sslpost

Boundary Encryption

I | Cancel
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Now open up Microsoft Outlook. You may get a pop up below, so just click “Install”:

,

Publisher cannot be verified

Are you sure you want to install this customization?

Name: SSLPostOutlook2010BE - SSLPostPlugin2 (M0

From: file:///C:/Program Files/SSLPostOutlook2010BE/S5LPostOutlock2010 BE.vsto
Publisher: Unknown Publisher

While Office customizations can be useful, they can potentially harm your computer, If you
do not trust the source, do not install this software. More Information. ..

Tnstall ] [ Don't Install ]

Now bring up a New Email you wish to send, you will now see a new “Send Encrypted SSLPost” button at the top left
of the screen, please create your email, add attachments if required and make sure you put a Subject Title within this
email too, when ready to send via Boundary Encryption, you can click your new “Send Encrypted” Button:

Message Insert Options Format Text Add-Ins Adobe POF

v
=1 r . B % cut Calibri (B0 ~ 110~ | AT A"[IE - = +|%)) ﬂ @1 g 4 &) ) j Y ' [ Send and Archive
Lo Lo o -2 Copy 3 = [ Lookup Sugar Address
Send Send Send Paste . Bz |32 <1} Address Check  Attach Attach Business Calendar Signature  Follow Spelling
Encrypted | Securely =~ - Formst Painter u A-|EE F|F F Book MNomes =~ File Item Card~ v Up~ ¥ -
Send SSLPost || SSLPost Clipboard s Basic Text Names Include » | Options = | Proofing SugarCRM
Ll
Tou | | customerservice @asipost com;
=
Lo
Bec.
Subject: This is a Boundary Encryption TEST email (¢)
<]
This is a Boundary Encryption TEST email

Ctham (e

Graham Lee, Customer Service Manager
SSLPost Ltd, 68 Jesmond Road West, Newcastle upon Tyne, Tyne & Wear, NE2 4PQ

Telephone: 08456 425 425|
Website: www.sslpost.com

The information in this e-mail and any attochments is confidentiol ond may be privileged and/or legally privileged, prohibiting 3
disclosure or unouthovised use. It is intended solely for the addressee ond access by anyone eise is unouthorised. If you are not the
intended recipient, please delete this e-moll, including any attachments, and notify the sender immediotely, Any unauthorised

disclosure, copying, or any oction taken or omitted 1o be token in refionce on
it, is prohidited and moy be unlowful

SSLPost is a registered trading name of GCRYPT, which is a limited company registered in England and Wales, Company Number
5671802; VAT Registered: 893 $646 73. Registered Office: 87.89 Saffron Mill, London, ECIN 8QU, United Kingdom.
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A small box will pop up, asking you to confirm by pressing “Send”:

p
Confirm Secure Email

Please confirm you want
] o send this email
encrypted?

[ Cancel | | Seod |

|| Don't ask me this again

You can check your email has been sent, as it will show in your Outlook Sent folder.

If you have any problems with the above installation, please contact our SSLPost Customer Services team between
the hours of 9am — 5pm Monday to Friday on 08456 425 425 or email customerservice@sslpost.com

Trouble Shooting

If the SSLPost Boundary Encryption Outlook Plug-in has previously worked, follow the procedures below:

a.) Reboot Machine

Reboot the machine and restart Microsoft Outlook, a Windows update could have caused a temporary issue within
Outlook.

b.) Disabled

It is possible that Outlook has disabled the SSLPost Boundary Encryption Plug-in

Go to Help

Disabled Items

Select SSLPostBEPIugin 2010 in the disabled item list
Click Enable

Press Close

Restart Outlook, and verify correct operation

o gk wNPR
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c.) Trust Center

The SSLPost Boundary Encryption Plug-in maybe inactive,

1. Click Tools, then Trust Center
2. Select Add-ins, and ensure SSLPostBEPIugin 2010 is in “Active Applications”
3. Restart Outlook, and verify correct operation

d.) Re-Install

If the above steps have failed, try re-installing the SSLPost Boundary Encryption Plug-In Completely.

1. Goto from Start Menu, Control Panel, Add or Remove Program
2. Select SSLPost WebSender 2010 and click Remove, follow instructions

Reboot your computer, and follow Installation instructions again.
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